SAN FRANCISCO
FEDERAL CREDIT UNION®

770 Golden Gate Avenue
www.SanFranciscoFCU.com
Phone—- 415.775.5377 Fax — 415.775.0715
contacts@SanFranciscoFCU.com

PRESS RELEASE

FOR IMMEDIATE RELEASE
Contact: Courtney Derby, Membership Development Manager
Office: 415-359-2943
Email: courtney_derby@ SanFranciscoFCU.com

SAN FRANCISCO FCU HELD SHRED DAY TO EDUCATE
AND PROTECT MEMBERS FROM IDENTITY THEFT

San Francisco, Calif. (May 24, 2010) — San Francisco Federal Credit Union offered a free opportunity for
members to dispose, shred and recycle any old and unneeded documents on Saturday, May 8",

On the morning of May 8", members had lined up prior to the beginning of the shred event. Shred Day
took place at the parking lot of San Francisco Federal Credit Union’s Golden Gate branch with the help of
Pacific Shredding Company. About 140 people came by the credit union to shred and recycle over four
tons of paper in the first two hours. With an hour left to go, the shred truck was already to its capacity.
Staff at San Francisco FCU brought out shredding bins from the office and helped members shred their
papers until the end of the event.

“San Francisco FCU encourages all of our members to be mindful of their personal information. Identity
theft is still prevalent in today’s digital society. Taking simple measures, such as shredding your sensitive
documents and setting stronger passwords to online accounts, can make it much more difficult for
perpetrators to gain access to information you wouldn’t want them to have access to,” says Courtney
Derby, Membership Development Manager, who oversaw the event.

Aside from Shred Day, San Francisco Federal Credit Union also offers tools and resources on identity
theft and fraud prevention through its website, newsletter articles and also BALANCE, a financial fitness
program complimentary to credit union members.

About San Francisco Federal Credit Union

San Francisco Federal Credit Union is a not-for-profit, community-based financial institution exclusively
serving San Francisco since 1954. Today, anyone who lives, works, worships or attends school in San
Francisco may apply for membership. We receive an ongoing superior five-star rating from
BauerFinancial, INC., a renowned independent agency that analyzes the financial conditions of credit
unions. Five stars is the highest attainable rating, and we have earned and sustained this rating for over
14 years. We currently serve more than 29,000 members.

San Francisco Federal Credit Union strives to be good neighbors and active contributors to the San
Francisco community. For more information about San Francisco Federal Credit Union, please call (415)
775-5377 or visit www.SanFranciscoFCU.com.
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Photo included

Photo Caption: (right to left) Courtney Derby, Membership Development Manager; Alma Jones,
member of San Francisco Federal Credit Union; Beverly Menaged, Financial Service
Representative; and Tomas Lopez from Pacific Shredding.






